llc=&

APPROVED DECLINED

CATEGORY c... ettt ettt et ettt et eeae e e et e ae e et e e s ae e eentesae e st e esaeeeaseenteesaneennneenneenanes

CREDIT LIMIT GRANTED : B bbbt bbbttt n et ens
SALES APPROVED: ....cccoiiiiiiiiiiiiciiiicicice CAPACITY: .o, DATE: ..o
CREDIT CONTROL APPROVED ......ccccociiiiiiiiiiiiiienns ZELLCO CELLULAR NO(S) ..coveviiiiiiiiiieiiiieiccieene

REASONS FOR DECLINING : ...iiiiiiiieiitet ettt ettt et sttt ettt et st e st e aeesaneesneeeaneennes

DESCRIPTION _ INITIALS

ID CHECKED

ADDRESS CHECKED

PAYSLIP CHECKED

NEXT OF KIN CHECKED

EMPLOYER (PRESENT & PREVIOUS ) CHECKED

TRADE REFERENCES CHECKED

BANKERS CHECKED

FRIEND RELATIVES CHECKED

GUARANTOR / SURETY CHECKED

SIGNATURES CHECKED

CELLULAR

EXPERIENCE SERVICE EXCELLENCE

(@
(b)

(d)
©
®

(&)

(h)

@
@

(k)

@

(m)
(n)

(0)

Surname: (MI. /MIS./MiSS./DI)..c.ccuriuirieierieiiieieieieiesee e FArSt NQIMES(S) vevvevvrviierietieteiesieteeteseetesteteseetesteseese et eaeseesesseseeseebesseneeseesensenesseeas
Nationality ....ocevveveeieieieireeeieeee e 1.D.No./Passport/Drivers LiCENCe.........ccoveirerieeeirierierieiesieeenenes Date of Birth.......ccooeieiiineiciee
PRYSICAL AQAIESS ...ttt ettt ettt e b et et es bt a e st et e e ea e es e et ea e e stk et ea e ee e et em e es e e b e s en e es et ea s ea e es e s es e eh e ea et e st e b et en s e Rt et et en e bt et et en et et et eneeen
..................................................................................................... No. Of years at this AdAIess:........ceeueiiiririiiiirieieeee e
POSTAL AQAIESS: ...ttt bbb bbb bbb bbb bbb bbb bbb bbb bbb bbb bbb bk h bt h bbb bbb bbbttt
Business Telephone NO. .......cccccoiveiiineeninnciccecce Home Telephone NO. ......c.covciiriiiiniiiec et
Marital STATUS: ....ovevveieeieieieieteeeee e Number of dependants ..........cc.ccooeririiirieieereee e
Previous Residential AQAIESS ...
............................................................................................................ No. of years at this AAAIes: .........cceeuiriiiiiiiieseeeee e

HOUSING: ISIT

Your own Home ? Rented ? With Parents ? Company Housing ?

Bill(s) Charged to:
© 8 Company ? Personal ?

NO. Of Cellular PRONE TINES TEQUITEA ......oveeviuieiiriiietietieeet ettt ettt st et es et et eseesesseseesees e s esees e s essesees e s ese et e s ensene et et eseeseesensesees et enteneesenseneesesseneeseane
Name 0f Present EMPIOYET: ........c.c.ciiiiiiiiiiieiiec ettt b et b et e bt h et e b bttt ae e e b bt ee e b et a s et et sttt eseeeeneseatesebeneenas

Address (Postal and PRYSICAL)  ....oouiiiiiiiciet ettt ettt b et s et et a e eh et e e bt b e s en e e b et et e et eb et e h e eh b et eh ekttt ne et et a e bt et et eneebennenn

INEE MONTALY SAIATY: oottt bbbt b st b et b st e bbb e b et et e b s e et e b e st ebee et e b s en et eb e et e b st et eb e et et es et e b sttt
TIME AL PIESENE JOD:  oviuiiitiiiiiteteiit ettt ettt ettt ettt bbb btttk ea e s e e b st et eh e et e b eh et e b e bttt eheo e et eh s et et e b e st et e bt st ebeh et b ebeat et e b st ebeb et et e b sttt estanebenens
BUSINESS TELINO. 1.veetiieieieitetee ettt et ettt e st sse st e s et e ss et eneesenseneene s DEPATLULE: ..vvviieiieieieieeetee e
PrESEnt OCCUPALION:  ...oiiiiiieiiiiiiet ettt ettt ettt ettt et b ettt a bt s et st s et s et esea e s e b s et s e bt a e st e et e st s eh et e e bttt et eb et e s s et et ebe et es et eaebeseeneaenene

SUPErior (NAME ANA JOD TIEEIE) ....c.iieiiititiiit ettt ettt et b et e bt e b e st e st eb et es e st e et s es £ b e e em e e b et ea s e st ee et es e eb e e b e s en e et e b en e ene et entebeabe st eneanen

Work Status

Expatriate ? Permanent ? Contract ? Casual ? Seasonal ?

Previous Employer & Address (Most Recent)

THIMIE QL PIEVIOUS JOD: ..tiuietietitesiettetesiettete st et tete et et ese et etesees e et eseeseesessesees e sessesees e s es e es et en s es e et ensesees e esenses et enses e es e s essesees e st enees e s ensen e et enseneesessenteseasenseneesenseneans
Next of Kin ( full DAME ) .oviviieiiieeiceeee et TEIINO. ettt

Spouses’ Full Name: .....ccooevuiiiiiinieieereeceeeese e 1.D.

SPousSe EMPIOYEr ANd AQAIESS: .....covoviuiiieiiiiieteieeet ettt ettt s et b sttt e st beses et et e s et e b esen e et ebes et et eneneasenene

What date of the month do YOU ZEt PATA? ....coveuiuiiiiieiiicce ettt ettt b ettt b ettt et bbb bt st b bt a bttt s et et be e enebeae




TRADE REFERENCES:

TERMS AND CONDITIONS OF SALE / SERVICE:

(1) Name 0f BIranch: ........cccoveoiiiiiiiiiiieieieee e AJCNO. oo Tel NO. e

2) Name 0f BIranch: .......cccooveiiiieioiieeeee e AJCNO. oot Tl NO. oo

3) Name 0f Branch: .......ccccovoiiiiiiiiiieee e AJCNO. et Tel NO. o

(p) Have you or your spouse previously had a Zellco Cellular Account?

Yes No
TEYES = AJC NO. ettt CILINO(S) tvvverieteieeierietestet ettt ettt sttt et e se st be s et et e s et eneesesessesesseneas

(q) Name, Address, Tel No. of two friends or relatives (not living with you)

TSP UO PO UETPOTRPPPPOONE

D) et b bbbt h bt b bt bbb b bt h bt h bt h bt e bbb b bt h b et h bt h b E e b b e b e b e bk e b b et e b b d bbb bbb e bbb bbb e bbb bbb bbb bbb bbb b bbb bbbt et b bt bebetes

®) Bankers Name © .....ocoovvvvieieiieieieeeee e Branch: ......ccocoeveieiiieiceeeeeee e AJCNO. ittt
Banker’s card NO. ....ccooveiviieieenieieceeeeee e VAlUE oo EXPiry date @ .oooveiveieieeeeeee e
Estimated airtime USAZE POI IOMEII.......c.ciiiiiiiiiiiieietcie ettt ettt et b et esea e et s e h et s bt e e b st es b et e s st e et ese sttt eaeeaebeseaeeaeneneenen
Billing Information: (Itemised bill, e-bill, Summarised bill)

Tariff Classification (Individual/ Flexi-plan, BuSiness, ONe SEIECT)........ccueiiiriiiiiriiieiiitiiteiet ettt ettt sttt b et s ettt ssese et ebesbe e eneenes
ADPPIHCANT'S HODDIES: ...ttt ettt ettt st s et b et e b e st e s e s et b e s e s e e e 4 e st e s e s et e e e b e st eseb et ebesea et ek e et b e st ateh e b n et ehen et et e s e sttt ent et ebenen
NOTE:

I Zellco Cellular reserves the right to refuse any application for a new account without giving reasons.

(ii) I/We agree to purchase airtime and related services from Zellco Cellular (Pvt) Ltd on credit at the tariffs as determined by the network operator from
time to time. I/We also accept the terms and conditions as being on the contract. I/We have read and agreed to those terms and conditions outlined
on the next page of this form as part of this contract.

(iii) I/We warrant that the above information is true.

(iv) Requirements for application for a credit facility: 1.D; Payslip, Proof of residence
CUSOMET STZNALUTE ...ttt sttt ebenea DIAtE: .ot

TO BE COMPLETED BY GUARANTOR(S) / SURETY(IES) IF NET SALARY IS LESS THAN USD 750
T/ W ettt a e h et sttt n ettt n ettt n et LD NO. ..ot

Of /( residential addres)

do hereby bind mysel/ourselves as surety(ies) and co-principal debtor for all services rendered and all costs incurred to the applicant named in this form and
understand that should there be any defaults of payment by the applicant, the whole ammount owing to Zellco Cellular (Pvt) Ltd will be payable by
myself/ourselves.l/we further:

) agre to be bound by the conditions of credit printed on this form which conditions of credit I / We have read and understood.
(ii) Renounce the benefit excussion.
Signed by Guarantor(s)/ SUFEY(I€S) .........ccccueveiriiuiciniieiiiiieiete ettt DALE. ...

T/WE ettt ekttt e h bt e bttt a bbbt h ekt h ettt eh et enen hereby agree

1) That in the event of my / our application being approved I/we shall be bound to use Zellco Cellular Service ( herein after referred to as
“the Company”) for a minimum period of 24 (twenty four months. Terminations prior to this period results in breach of contract .

(i1) That payment for all balances will be made within 15 (fifteen) days of the date of the Company bills .

(ii1) That non-payment will immediately render the total outstanding balances due and payable .

@iv) That should I/ We default on monthly payment, interest charges will be raised and become payable at 2 2%above the overdraft

lending rate charged by commercial banks to Zellco Cellular from time to time. Any charge in the interest rate charged to me/us
shall be advised on my/ our account and shall be effective from the first day of the month following that account.

) That whenever the outstanding balances exceed the credit limit advised by the company in acceptance of this application, payment.
of any such access will be made immediately on demand .

(vi) That/l / We will be liable for any calls made on my/our line(s) on the same basis as if I / We made the call(s) myself/ourselves

(vii) That I / We will notify Zellco Cellular immediately in writing if my/our cell phone(s) is/are stolen or goes missing.

(viii) That in the event of Zellco Cellular (Pvt) Ltd instituting legal proceedings for the recovery of any amount due, I / We consent to the
jurisdiction of the Magistrate’s Court of HARARE or any other magistrate’s Courts in Zimbabwe or the Magistrate’s court in any
country in respect of the course of action and the amount of the claim even though the amount exceed the normal jurisdiction of
such magistrates’ Court in respect of any action taken against me/us for the recovery of the full amount owed, collection
commission, tracing fees, including all those legal cost and disbursements on an attorney and client scale.

(ix) That I / We will advice you in writing of any change of personal details, including change of address not less than 14 (fourteen days)

prior to the change.

x) That I/ We choose domicilium citandi et executandi at the residential address given on this form

(xi) That the agreement constitutes the entire contract between the parties and no warranties or representations or promises or
undertakings have been given or made by either party to the other except those recorded in this agreement. No variation of this
agreement should be valid unless reduced to writing and signed by or on behalf of both parties hereto.

(xii) That I / We will be fully liable for any bills incurred on my/our lines(s) after I / We have sold my/our line(s) to the third party without
first cancelling my/our contract with Zellco Cellular (Pvt) Ltd. (Line(s) not transferable)

(xiii) That itemised bill reprints are only available for (3) three months from date of invoice, any request(s ) for itemised bills should be
within three months, thereafter, statements of account have to be settled as per computer printout prepared by Zellco Cellular Pvt Ltd
at any time

(xiv) That monthly subscriptions will continue to be charged after line(s) has/have been suspended for non-payment until Zellco Cellular
(Pvt) Ltd decides to terminate the contract for legal purposes .

(xv) If a cellphone has been reported stolen monthly rentals will continue to be charged unless written confirmation is received to
terminate the contract.

(xvi) That Zellco Cellular Pvt Ltd reserve the right to withdraw my/our cell line(s) due non usage without notice.

CUSTOMER SIGNATURE: DATE:

el =2

CELLULAR

EXPERIENCE SERVICE EXCELLENCE
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